


[bookmark: _Toc256000010][bookmark: _Toc505105864]Chargeback Response
Transaction Invoice
	ARN
	[连连填写]
	Chargeback Amount
	[拒付金额]	Comment by 邓婕: 以微信群聊通知的拒付金额为准

	Transaction

	Transaction ID:
	[连连订单号]
	Date/Time:
	[订单支付时间]	Comment by 邓婕: 后台显示订单支付时间

	Amount:
	[支付金额]
	Email Address:
	[买家邮箱]

	Credit Card Information

	CC Type:
	[VISA/MASTERCARD/JCB/AMERICAN EXPRESS…]

	CC Number:
	******[卡号后四位]

	Order Information

	[bookmark: _Hlk120645483]Customer Name:
	[买家姓名]

	Product Name:
	[产品名称]	Comment by 邓婕: 商品标题
[订单链接]

	Price
	Quantity
	Total

	[单价]
	[数量]
	[总订单金额]

	Shipping Address:
	[买家收货方式]

	Shipment number
	Status

	[服务记录]
	[订单状态]



[bookmark: _Toc256000001][bookmark: _Toc505105824]Shipping and Deliver
[买家姓名], placed order [连连订单号] on [订单支付时间], and provided the following shipping address:
[此处填写买家获取服务形式]

[bookmark: _Toc256000002][bookmark: _Toc505105825]Delivery Receipt
Website Shipping Policy: [网站内发货条款链接]	Comment by 邓婕: 最好能提供买家确认回复或勾选已阅读该条款的信息

The website mainly provides [网站主营业务描述] service for buyers. [买家姓名] purchased [买家购买服务名称] service on [订单支付时间]. We have [商户发货方式] to the buyer's account on [商户发货时间], and the system shows that the buyer has received the service on [买家收到服务时间], the specific logistics receipt records are as follows: 
[买家签收记录]	Comment by 邓婕: 基础记录（必要）：商户后台显示提供服务记录
关键证据：
买家确认收到服务记录（客服提醒或买家勾选已收货）

[bookmark: _Toc256000004][bookmark: _Toc505105831]Evidence of Product Usage	Comment by 邓婕: 关键证据：
商户确保买家已收到服务并持有买家使用记录时需填写，例如：
买家询问服务如何使用的聊天记录；
买家已注册产品使用账号记录；
商户后台可跟踪的买家使用数据；





[bookmark: _Toc256000003][bookmark: _Toc505105829]Transaction History	Comment by 邓婕: 如买家在商户网站有过历史交易成功的订单时需填写
[此处上传历史交易记录商户后台截图]	Comment by 邓婕: 截图内容需与该拒付订单信息有关联，例如以下信息部分一致：
IP地址
买家姓名
邮箱
收货地址
支付卡号





[bookmark: _Toc256000005][bookmark: _Toc505105832]Customer Service Record
[简单描述下该订单的具体情况]	Comment by 邓婕: 此处需附上买家与持卡人的完整聊天记录，聊天记录需展示发件方、收件方以及具体时间，并根据聊天记录简单描述买家联系商户的原因及商户的解决方案。如买家没有回复商户邮件请文字写明买家未回复邮件。
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